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OUR RESPONSE
Airlink has activated its Latin America and the Caribbean Regional Response
Plan following the 7.2-magnitude earthquake that struck Saint-Louis du Sud,
Haiti on August 14. Please reach out to ops@airlinkflight.org if your
organization has a request for transportation assistance.

THE SITUATION
Haiti’s Prime Minister has declared a state of emergency which will be active
for one month. Local authorities have reported over 2,200 deaths, 12,200
injured and 320 people missing at this time, with these figures increasing as
more information is made available. The cities of Les Cayes and Jeremie
sustained significant damage, with more than 130,000 homes damaged or
destroyed. The compounded impact of multiple, ongoing crises has made the
need for humanitarian assistance all the more urgent. 59 health facilities in
affected areas sustained severe or moderate damage; operational facilities
have been inundated with patients seeking medical assistance and continue to
face shortages of medicines, supplies, and equipment. Over 119,000
individuals do not have access to clean water, increasing the risk of infectious
diseases. The Government of Haiti issued a list of essential needs for the
affected people, with the recommendation that most of the items be
procured in-country and that international agencies utilize national expertise
and capacity.

SERVICE DELIVERY

Personnel Flights
Round-trip passenger flights to
Port-au-Prince (PAP) are available
from the US and elsewhere in the
world. Please note that, due to
COVID-19, flights to the Caribbean are
less frequent and overnight stays in
JFK / FLL / MIA may be required.

Cargo Support
Airlink is supporting the humanitarian
community with airfreight service for
emergency cargo into PAP. Airlink and
its logistics partners also have the
ability to assist with customs
clearance and last-mile transport.

For questions related to Airlink’s
response, please contact us at
ops@airlinkflight.org.

Personnel Movement (CIQP): Haiti is listed under Level 4 travel advisory by the U.S. Department of State due to security
risks and ongoing civil unrest. All passengers must provide proof of negative COVID-19 RT-PCR or antigen test taken
within the last 72 hours prior to boarding flights. All air travelers who have recovered from COVID-19 are exempted upon
presentation of their medical certificate.

Cargo Movement: The air cargo market is extremely constrained at this time, as a result of COVID-19, the e-commerce
boom, and commercial service changes over the last two years due to civil unrest and security. As a result, commercial
freight prices are 200-300% higher than pre-pandemic levels, and cargo airlift cannot be secured less than one week in
advance. At this time, we are advising that large shipments in the Southeast US travel by sea to avoid delays (with
transit times of 3-6 days depending on origin port), and Airlink may be able to help facilitate this.

Customs Clearance: For INGOs that are not registered as active in Haiti, please note that cargo donations must be
approved in advance by the Department of Civil Protection of the Ministry of Interior. Once this approval has been
granted, the NGO should submit the air waybill as well as a detailed packing list to the customs administration at the
point of entry. A customs inspector will attend the distribution of the goods at the designated location. This mechanism
is in place to avoid the arrival of unsolicited donations. INGOs with active registration in Haiti should follow their normal
SOPs for importation. The IMPACCT Bulletin # 3 on customs, immigration, and quarantine procedures is available here.

Air Transportation: Port-au-Prince airport (PAP) is fully operational. Les Cayes (CYA), the closest airport to the epicenter,
is not open for international operations but is accepting light aircraft (up to 20-passenger capacity) domestically. A
helicopter pad is also available near the airport. The status of Jet A1 fuel and AvGas appears to fluctuate daily.

Last-Mile Access & Security: Fuel shortages have been reported in Les Cayes, and organizations should be prepared to
find fuel elsewhere if basing their programming in this city. Road access across the peninsula continues to be challenging,
with the bridge to Grande Anse structurally compromised and not accessible anymore; a live map of road access can be
found here. Inter-agency coordination on road transport is advised due to ongoing insecurity in the country. UNHAS will
provide gratis helicopter flights for passengers and a limited amount of cargo for a 1-month period. Gratis barge service
(roll on / roll off) between Port-au-Prince and Terminal Varreux will also be available for cargo shipments. WFP is also
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expected to offer some free-to-user truck services, pending further details to this effect. Capacity for land transport from
Port-au-Prince to impacted areas has increased recently, due to a recent truce between gangs in the capital region,
opening up the necessary highway for aid vehicles to travel south.

RESPONDING PARTNER AGENCIES
If you don’t see your organization listed and are responding, please email ops@airlinkflight.org.

Active NGOs:

● ADRA International
● Americares
● Build Health International
● CADENA
● Convoy of Hope
● CORE/JPHRO
● Fuel Relief Fund
● GlobalDIRT
● GlobalMedic
● Heart to Heart International
● Hope for Haiti
● International Medical Corps
● IsraAID
● ITDRC
● Medical Teams International
● Mercy Corps

● Mobile Medics International
● Off-The-Grid Missions
● Operation USA
● Partners in Health
● Project HOPE
● NetHope
● RE:ACT Disaster Response
● Rescue Global
● SARAID
● Save the Children
● ShelterBox
● Team Rubicon USA
● Waves For Water
● World Central Kitchen
● World Hope International

Active Air Carriers and Logistics Entities:

● AmeriJet
● DHL Express
● Flexport.org
● Global Logistics Cluster
● JetBlue Airways
● Spirit Airlines
● United Airlines
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